ALEXANDER KAGERER

Software Developer | Web Development
& (+43) 6767350679

2> www.linkedin.com/in/alexander-kagerer

@ kagerer19@gmail.com

Q Linz, Austria

2 https://kagerer19.github.io/
¥7 www.github.com/kagerer19

SUMMARY

Passionate software developer with a year of experience in web application
development. Proficient in debugging, helping elevate user experience, and
streamline internal processes.

EXPERIENCE

Technical Content Manager

Tractive GmbH

@ 06/2023-02/2024 Q@ Linz,Austria

Key Contributions in Web Development, Webshop Operations.

« Introduced new products, enhancing offerings and engaging customers.

+ Led product launches, collaborating for successful execution.

- Contributed to redesigning the Tractive Webshop, improving user
experience.

- Managed content updates, ensuring accuracy and relevance.

Bar Manager

NUBA Bar

& 09/2021-02/2022 Q Linz, Austria

Proven Leadership in Bar Management and Team Collaboration.

- Oversaw regular inventory management and procurement, ensuring optimal
stock levels and cost efficiency

« Played a pivotal role in renovating the bar's ambiance and layout,
enhancing the overall customer experience.

Call Center Agent
USA Global Marketing
& 06/2020-08/2021 @ Cape Town, South Africa

Skilled in Client Engagement and Communication as Outbound Call Center
Agent.

« Engaged clients effectively, meeting targets and exceeding expectations.
+ Contributed to team collaboration, optimizing sales strategies.

EDUCATION

National Senior Certificate

Olyfkrans College
@& 2011-2015 Q@ South Africa

Software Development Bootcamp

CODERS.BAY
g 2023-2024 Q Linz, Austria

www.enhancv.com

STRENGTHS

]CJ Analytical and Problem-Solving Skills

Applied problem-solving skills to successfully
launch new products, resulting in a
significant growth in sales

? Teamwork and Collaboration

Collaboratively managed content updates
and led product launches, enhancing
accuracy, relevance, and customer
engagement at Tractive

j} Action Oriented

Demonstrated proactive approach in
managing content updates and spearheading
webshop redesign, resulting in improved user
experience and engagement.

SOFTWARE/TOOLS

Java PHP JavaScript HTML/CSS
React)s  SOL MongoDB Elastic
Git Figma

CERTIFICATION

Junior Developer Certificate

Successfully completed a Junior Developer
Certificate program at CODERS.BAY.

IT Training and Software Development

Completed IT Training - Software Development at
CODERS.BAY

LANGUAGES

English
Native 00000

German
Advanced ‘ . .
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